
 

 

Online Remote Provision 

Parents/Carers  - The following information will help support your child manage their work whilst unable to 

attend school:  

• Please try to ensure your child is out of bed, has eaten breakfast and is ready to work at 9.00am.  
 

• Try to encourage your child to follow the school day and routines as best as possible 
 

• Your child can take photos of their work and send via SMHW or email to staff if required.  
 
 

• In the case of a full school or bubble closure, staff will try to deliver their normal school timetable. This will 
be communicated via SMHW and may include live lessons using Microsoft Teams and other online platforms, 
for example Hegarty Maths.   
 
 

• In the event of individual/small groups of pupils isolating and partial bubble closure, staff will set work on 
the day that pupils are due to have lessons in that subject. If possible, this will be by the start of the normal 
school day. As staff will be teaching the pupils who are still in school, they may not be able to answer any 
questions until the end of the school day. 
 

• If your child is struggling with the work, they should ask for help from their teacher.  They can do this by 
sending them a message on SMHW or via email.  Please remind them that they are communicating with a 
member of staff and not texting their friend.  All comments made should be work related and appropriate.  
 

• Please talk to your child about their work, having them explain the work will help with their long-term 
memory and understanding. Please check they have submitted their work as regularly as possible via SMHW. 
Any work that has been submitted can be viewed so you can see what they have been doing during the day. 
 

• Encourage your child to submit high-quality well-presented work at all times 
 

• Contact school via email or phone if you are having trouble accessing SMHW. 
 
 

• Feedback may be provided online and through submitted work, as well as when your child returns to school.  
 

• If your child is unwell, they are not expected to complete work until they are fit to do so.  
 

For any issues regarding Teaching and Learning please email Mr Anthony Keefe, Assistant Headteacher – 

akeefe@bowlandhigh.lancs.sch.uk 

For any technological issues please email our IT coordinator Mr Liam Ralph – enquiries@bowlandhigh.lancs.sch.uk 
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